Manual-7
THE PARTICULARS OF ANY ARRANGEMENT THAT EXISTS FOR CONSULTATION WITH OR REPRESENTATION BY THE MEMBERS OF THE PUBLIC IN RELATION TO THE FORMULATION OF ITS POLICY OR IMPLEMENTATION THEREOF IT.

· The promoters of units under MSME sector/applicants  seeking loan from the Corporation and the existing borrowers having any doubt in any matter related to sanction or disbursement of loan can approach Branch Manager of his area for redressal of genuine  grievance.
· In case he is not satisfied with the reply, he may contact JGM(Credit Department)/ HoD of Credit Operation Division and or HoD (BDD & RMD) at H O for any specific complaint pertaining to  sanction and disbursement of Loan.
· The promoters/applicants/borrowers  are also at  liberty to put forth their grievance before Managing Director for redressal.
· The borrower having any doubt in any matter related to recovery can approach Branch Manager of his area for redressal of genuine  grievance.
· In case he is not satisfied with the reply, he may contact HoD Recovery at H O for any specific complaint pertaining to  Recovery aspect.

· The borrower  is at  liberty to put forth his grievance before Managing Director for redressal.
· Internal Vigilance Department is functioning at the corporate office at Cuttack to look into genuine complaints / irregularities / fraud etc. coming to the notice. It acts like as a link between state Vigilance and the Corporation for action required in respect of both preventive and punitive vigilance in order to create a transparent business environment in the Corporation and send positive message to the public.
