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 THE PARTICULARS OF FACILITIES AVAILABLE TO CITIZENS FOR OBTAINING INFORMATION, INCLUDING THE WORKING HOURS OF A LIBRARY OR READING ROOM, IT MAINTAINED FOR PUBLIC USE
The Credit Department deals with the following works:

· Formulation of Loan Policy of the Corporation on annual basis

· Formulation of credit manual of the Corporation

· Mobilisation of loan proposals

· Processing of term loan applications received at Branch Offices for setting up industrial units under MSME sector

· Project Appraisal

· Credit Risk Assessment and measures to mitigate the risk

· Sanction of term loan or otherwise

· Disbursement of term loan in respect of cases of sanction above Rs20lakh (Disbursement of loan for sanction upto Rs20lakh is made at concerned BO)

· Monitoring of projects under implementation

· Monitoring of standard accounts 

· Fee bases services like Valuation of assets, preparation of project profiles

· Marketing of General insurance products of New India assurance Co. Ltd.

· Disbursement of subsidy as an agent of State Govt. 

Presently following divisions are functioning in the Credit Department for smooth functioning of various activities.

· Credit Operation Division – The division deals with operational aspects of credit dispensing functions as well as fee based activities. It also deals with formulation of loan policy & credit manual, monitoring of projects under implementation, monitoring of standard accounts
Business Development Division & Risk Management Division - The division deals with risk assessment and credit rating of loan proposals, disbursement of subsidy and promotional aspects of credit functions.
The Broad allocation of work responsibilities of Recovery Department is as below:

· Formulation of Recovery Policy& Guidelines

· Monitoring & Follow up

· NPA Management with application of appropriate recovery tool 

· Restructuring / Rephasement /Reschedulement of loan accounts 

· One Time Settlement
· Rehabilitation of potentially viable Sick Units

· Mutual Transfer

· Seizure & Sale  of assets U/s 29 of SFCs Act  through DDAC &   e-auction.

· Recovery through DRT/SARFAESI Act

· Sharing of Sale  Proceeds of cases under joint financing with other FIs 
· Management Information System
· NPA Management-Monitoring and Up-gradation 
· Transfer of assets of ARCs

· Insurance of existing units

· SLIIC Meeting.

Presently following cell are functioning in the Recovery Department for smooth functioning of various activities.

· General Cell – The cell deals with Grievance petition, RTI information, review of performance of branches, follow up/monitoring of loan accounts (NPA) fixation of recovery target, rephasement & reschedulement and revival of sick units.
· Disposal Cell- The cell  deals with  advertisement of seized units and disposal of seized units through public auction (DDAC), post sale services, processing of mutual transfer cases and recovery function through legal avenues under SARFAESI Act. & DRT etc.
· One Time Settlement (OTS) Cell – it deals with processing of OTS proposals pertaining to decision / disposal at HO level. Policy formulation and steps initiating for its smooth implementation. Disposal of grievance petition relating to OTS and other related function.  

